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FOR ATA MEMBERS
( AUSTRALIAN TUTORING ASSOCIATION )

EXCLUSIVE OFFER

SPECIAL WEBSITE PACKAGE
INCLUDES ALL OF THE FOLLOWING

Website packages  $999
FROM

Regular pricing from  $1,999

*This special offer is only available for members 
of the Australian Tutoring Association with a 
current valid membership

hello@pixelblitz.com.au // www.pixelblitz.com.au 

COMPLETE DESIGN + SETUP

FULLY SELF-EDITABLE SITE

UP TO 10 PAGES OF CONTENT

WEBSITE DOMAIN NAME

UNLIMITED HOSTING + STORAGE

5 EMAIL ADDRESSES

SOCIAL MEDIA INTEGRATION
(Facebook, Twitter, YouTube, LinkedIn and more!)

UP TO 5 CUSTOM DESIGNED GRAPHICS 
Or supply unlimited images, videos & slideshows)

MOBILE + TABLET COMPATIBLE All-inclusive

No hidden
costs!

Contact PixelBlitz for an obligation-free chat today!

Need more? Contact us to discuss extras like online payments, 

ongoing technical support and search engine optimisation.
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Approved.
Aon are proud to be the only approved insurance 
partner for the Australian Tutoring Association.

aon.com.au/ata

Comprehensive insurance package: 

• Professional Indemnity

• Public Liability 

• Product liability

• Optional: Business Insurance

ATA Service Team

1800 020 339
au.pcs.a�nity@aon.com



withintuition

A U S T R A L I A N  T U T O R I N G  A S S O C I A T I O N  ( A T A )  L T D 13

withintuition

Approved.
Aon are proud to be the only approved insurance 
partner for the Australian Tutoring Association.

aon.com.au/ata

Comprehensive insurance package: 

• Professional Indemnity

• Public Liability 

• Product liability

• Optional: Business Insurance

ATA Service Team

1800 020 339
au.pcs.a�nity@aon.com

Distance education still hurdle
By Jenne Brammer - Countryman on August 18, 2016

Communication issues and inequality 
in accessing education were hot 
topics at the Annual Federal Isolated 
Children’s Parents’ Conference, 
hosted in Perth.
ICPA WA, the State-based council, hosted the 150 
attendees for the ICPA’s 45th annual conference, 
titled Waves of Change, Oceans of Opportunity.

ICPA WA president Liz Sudlow,  who welcomed 
guests, said suitable digital infrastructure was 
imperative to enable regional families to exist 
wherever they lived and worked.

Despite ICPA members being well placed to be 
part of the great digital revolution, an outdated fair 
use policy, limited choice of providers, poor mobile 
coverage and costly data allowances continued to 
disadvantage rural and remote families, Ms Sudlow 
said.

Other issues included the inequality in accessing 
education, from early childhood through to post 
compulsory.

ICPA has been lobbying the Federal Government 
for a Distance Education Tutor Allowance.

For students who learn via distance education, a 
huge commitment is required by the family.

It is estimated there are 1500 families across 
Australia in this situation and 85 per cent of 
these students are tutored by their mother at a 
commitment of six to eight hours a day, Ms Sudlow 
said. This 40 hour/week responsibility extends 
from five to at least eight years on average and 
affects family life and work opportunities.

Among other motions passed were plans to continue 
lobbying Federal Government for increases to 
allowances, including the Basic Boarding Allowance.

The average cost of boarding in WA is about $19, 
500 and the average school tuition fees are a little 
over $16,000 per year. Typically in many schools 
the fees go up by 4 – 8 per cent each year.

This figure includes the government residential 
colleges and the agricultural colleges. If eligible for 
the Federal AIC in 2016, you can receive $8015.

The State-based BAHA is $2105 which has not 
increased since 2010 when it was a mere $50.

ICPA Federal president Wendy Hick said the gap 
was widening exponentially between the costs of 
education and the support received by remote 
families.

“This was not only affecting their financial security 
but is having a significant effect on the mental health 
of these families and in turn the sustainability and 
resilience of rural communities,” she said.

Earlier this year, the Federal Council of ICPA 
launched a campaign asking the Government to 
urgently address the educational expenses incurred 
by rural and remote families.

A boarding Schools Survey was completed by more 
than 1000 members. Among the findings were that 
families were out of pocket by $17,000 to $35,000 a 
year, for each child, before travel was even factored 
into calculations.

Mrs Hick said the ICPA had lobbied for many issues, 
but felt their voices were finally starting to be heard.

She said the ICPA welcomed Deputy Prime Minister 
Barnaby Joyce’s pre-election announcement that 
the coalition would commit to an increase of the 
Additional Boarding Allowance by 50 per cent to 
provide support to low-income families whose 
geographically isolated child board away from their 
family home.

Mr Joyce also committed, during that presentation, 
to reduce the period students need to be employed 
under the self-supporting criteria from 18 months 
to 14 months under Youth Allowance and Abstudy 
living allowance for regional and remote students.

“It has been very encouraging to see geographically 
isolated students supported in this way,” Mrs Hick 
said.
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Tutors become part of the app culture
By Tom Jackson, 8 June 2016
Tutoring is one the world’s oldest professions, but even a vocation 
so entrenched cannot escape the rising “Uberisation” of daily life.

Plato tutored Dionysius, ruler of Syracuse, while Aristotle 
instructed Alexander the Great.

But modern parents, in the stress of the exam season, can now turn 
to a tutoring industry using online technology.

Timothy Yu is founder of Hong Kong company Snapask, a mobile 
app that allows students to ask questions with a snapshot and then 
matches them with a tutor within seconds to have a one-to-one 
instant learning session.

Launched last year, Snapask is now serving over 100,000 students in 
Hong Kong, Taiwan and Singapore, with over 5,000 qualified tutors 
from top universities receiving tens of thousands of questions  
each day.

“It is more like a WhatsApp-style instant messaging environment. 
Users can use image, text or audio to communicate,” said Mr Yu.

It also has benefits for tutors in terms of making the most of their 
time.

Mr Yu says that private tutors working in person, rather than online, 
will typically earn about $20 (£14) per hour, but their capacity to 
earn is limited by constraints of time and balancing with other work.

But he says tutors working online, such as through his app, can earn 
much more by being able to work flexibly in any spare time and 
wherever tutors might be.

the Uber approach

Online technology has also changed how parents can select tutors.

There was a time when finding a tutor relied upon recommendations 
from friends or looking through newspaper adverts.

But now tutors are offered and reviewed online.

Tutor Hunt, operating in the UK, allows parents and students 
to browse through a list of tutors offering subjects in their area, 
correspond with them and arrange lessons.

Tutor Hunt’s John Underhill says more than 250,000 people have 
used its services to find tutors - and that the hunt for a tutor has 
moved a long way from “looking through the Yellow Pages, or 
peering into newsagent’s windows at the multitude of cards”.

As with other tutoring services, they are offering online tuition via 
Skype and other video services, as well as interactive whiteboard 
software.

Mr Underhill says taking tutoring fully online certainly has its 
benefits, opening up a much bigger student base to tutors, while 
also giving students more choice.

“In the past it’s been quite difficult to deliver good quality online 
lessons as the technology wasn’t there,” he said.

“Things have changed over the last couple of years, as the online 
technology has improved. We have found that more tutors are 
using interactive whiteboards, often in conjunction with VOIP 
[speaking over the internet] services, to deliver their online lessons.

“They have become more adept and proficient at using all available 
online resources, and incorporating them fully into their lessons.”

It is not just in the developed world where this trend is evident.

In Egypt, for example, local startup Tyro is testing its own 
whiteboard software that allows for tutoring sessions to take place 
entirely online.

Nigerian companies Tutor.ng and Tuteria also allow for solely online 
tuition, signalling the emergence of a truly global trend.

But do you really need a tutor?

Are tutors really a necessity? Not according to Murray Morrison, 
which may be surprising as he built a reputation as a so-called 

“super tutor”, as tutor to celebrity families.

“Private tuition is a fundamentally flawed idea in almost every 
aspect,” he says, citing cost, inaccessibility, and lack oversight as 
reasons. “In many cases it actively undermines a student’s ability to 
learn independently or improve their understanding of the subject.”

Mr Morrison compares the effectiveness of a private tutor with 
that of a personal trainer at the gym. They can point you in the right 
direction and show you how to use the equipment, but after that 
impact diminishes. 

“In private tuition, the tutor is doing most of the work, while the 
student hopefully learns by osmosis. The result is that a lot of money 
is spent on a method of learning that at best is effective in the short 
term, but at worst can create a dependency on outside help.”

Mr Morrison has his own technological approach to tuition for 
exams.

His online service, Tassomai, helps with GCSE revision by 
getting students to answer multiple-choice questions. It uses the 
information to build a profile of students’ strengths and weaknesses, 
which is used to develop a personalised revision programme.

“This approach makes sure that students’ understanding of each 
topic becomes stronger and that they also build confidence in the 
subject, making it easier to learn more effectively in class,” said Mr 
Morrison.

Another important concern for parents will be safeguarding. Tutor 
Hunt requires tutors to upload a high-resolution photograph of 
their passport or driving licence, which it then inspects and validates 
before it lists the tutor.

Its terms of service stipulate that if a student is under 18, a parent or 
guardian must be present at all times during the lessons.

Once lessons have taken place, it also requests that students leave 
feedback for the tutor, which it displays on their profile page. This 
should mean that badly-reviewed tutors are pushed to the fringes.

Mr Morrison says online tutoring software presents a far more 
secure alternative to private tuition, with no direct contact between 
students and tutors, and all interactions logged and recorded.

http://www.bbc.com/news/business-36461191
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New Publication in 

CERC Studies in Comparative Education 32 

 

 No.32 

Researching Private  
Supplementary Tutoring:   
Methodological Lessons from Diverse Cultures 
 
Edited by Mark Bray, Ora Kwo & Boris Jokić  
 
 

Publishers: 
Comparative Education Research Centre (CERC) and Springer 
ISBN 978-988-14241-3-6  
October 2015; 292 pages 
US$38 

 

 

Private supplementary tutoring, widely known as shadow education because of the way that it 
mimics mainstream schooling, has greatly expanded worldwide. It consumes considerable family 
resources, provides employment for tutors, occupies the time of students, and has a backwash on 
regular schools. 
 
 Although such tutoring has become a major industry and a daily activity for students, tutors 
and families, the research literature has been slow to catch up with the phenomenon. The topic is 
in some respects difficult to research, precisely because it is shadowy. Contours are indistinct, and 
the actors may hesitate to share their experiences and perspectives. 
 
 Presenting methodological lessons from diverse cultures, the book contains chapters from 
both high-income and low-income settings in Asia, Caribbean, Europe and the Middle East. Sepa-
rately and together, the chapters present valuable insights into the design and conduct of re-
search. The book will assist both consumers and producers of research. Consumers will become 
better judges of the strengths, weaknesses and orientations of literature on the theme; and pro-
ducers will gain insights for design of instruments, collection of data, and interpretation of findings.   
 
The editors: Mark Bray is UNESCO Chair Professor in Comparative Education at the University of 
Hong Kong. Ora Kwo is an Associate Professor in the Comparative Education Research Centre at 
the University of Hong Kong. Boris Jokić is a Scientific Associate in the Centre for Educational Re-
search and Development at the Institute for Social Research in Zagreb, Croatia.  

Tel: (852)3917 8541        Fax (852) 2517 4737         E-mail: cerc@hku.hk        Website: http://cerc.edu.hku.hk/ 

Please turn over for order details 
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Publications Order Form 

CERC Monograph Series in  
Comparative and International Education and Development 

ISBN List Price Quantity Amount 

32. Researching Private Supplementary Tutoring: Methodological Lessons from Diverse  
         Culture. Edited by Mark Bray, Ora Kwo & Boris Jokić . (2015, 292pp.) 

978-988-14241-3-6  US$38 
 

  

19.   Comparative Education Research: Approaches and Methods. Second edition. Edited by 
Mark Bray, Bob Adamson and Mark Mason. (2014, 453pp.) 

978-988-17852-8-2  US$38   

31.   The Orientation of Higher Education: Challenging the East-West Dichotomy. Edited by 
Bob Adamson, Jon Nixon, Feng Su. (2012, 314pp.)  

978-988-17852-7-5  US$38   

30.   Portraits of 21st Century Chinese Universities: In the Move to Mass Higher Education. 
By Ruth Hayhoe, Jun Li, Jing Lin, Qiang Zha. (2011, 483pp.) 

978-988-17852-3-7  US$38   

29.   Comparative Education: The Construction of a Field. By Maria Manzon. (2011, 295pp.) 978-988-17852-6-8  US$32 
 

  

28.   Citizenship Pedagogies in Asia and the Pacific. Edited by Kerry J. Kennedy, Wing On Lee 
& David L. Grossman. (2010. 407pp.) 

978-988-17852-2-0  US$38   

27.   Crossing Borders in East Asian Higher Education. Edited by David W. Chapman, William 
K. Cummings & Gerard A. Postiglione. (2010, 388pp.) 

978-962-8093-98-4  US$38   

26.   Teachers as Learners: Critical Discourse on Challenges and Opportunities. Edited by Ora 
Kwo. (2010, 349pp.) 

978-962-8093-55-7  US$38   

25.   Revisiting The Chinese Learner: Changing Contexts, Changing Education. Edited by 
Carol K.K. Chan & Nirmala Rao. (2009, 360pp.) 

978-962-8093-16-8  US$38   

24.   Inequality in Education: Comparative and International Perspectives. Edited by Donald 
B. Holsinger & W. James Jacob. (2008, 584pp.) 

978-962-8093-14-4  US$45   

CERC Monograph Series in  
Comparative and International Education and Development 

12. UNESCO'S Origins, Achievements, Problems and Promise:  An Inside/Outside            
      Perspective from the US. By Raymond E. Wanner. (2015, 84pp.) 

978-988-14241-2-9  US$16   

11. Changing Times, Changing Territories: Reflections on CERC and the Field of Compara-
tive Education Edited by Maria Manzon. (2015, 105 pp.)   

978-988-17852-0-6  US$16   

10. Regulating Private Tutoring for Public Good: Policy Options for Supplementary Educa-
tion in Asia. By Mark Bray & Ora Kwo. (2014, 93pp.) 

978-988-17852-9-9  US$16   

9.  Shadow Education: Private Supplementary Tutoring and Its Implications for Policy 
Makers in Asia. By Mark Bray & Chad Lykins. (2012, 100pp.) 

978-92-9092-658-0  US$16   

8.  Early Childhood Care and Education in the Asia and Pacific Region: Moving towards 
Goad 1. By Nirmala Rao & Jin Sun. (2010, 97pp.) 

978-988-17852-5-1  US$16   

7.  Education Reforms in Russia and China at the Turn of the 21st Century: A Comparative 
Analysis. Edited by Nina Ye Borevskaya, V.P. Borisenkov, Xiaoman ZHU  (2010, 115pp.) 

978-988-17852-4-4  US$16   

6.  The Lending Power of The Lending Power of PISA: League Tables and Best Practice in 
International Education. By Eduardo Andere. (2008, 138pp.) 

978-988-17852-1-3  US$16   

5.  Education Growth Aid and Development: Towards Education For All. Edited by Linda 
Chisholm, Graeme Bloch & Brahm Fleisch. (2008, 116pp.) 

978-962-8093-99-1  US$16   

Prices include postage by local and sea mail. Air mail postage: US$3 per Monograph and US$10 per CERC Studies book. For titles of CERC/
Springer Series No.24 and 30, air mail postage is US$15 per copy. For multiple copies (10 copies or more) we can offer discounts, please 
contact us.  

 

PAYMENT METHOD  

I enclosed payment of US$ 

 

CHEQUE: Enclosed is the cheque for US$ ________________ made payable to The University of Hong Kong. 

CREDIT CARD: MASTER    VISA    Credit Card No.: _________________________________________________ 

Name of Cardholder: ______________________________________________________ Expiry Date: __________________________  

Cardholder’s Signature: ___________________________________ I hereby authorize you to debit my credit card for the total order. 

Name: ______________________________________________ Address: ________________________________________________  

____________________________________________________________________________________________________________  

Fax: ______________________________________________ E-mail: ____________________________________________________ 

To: Comparative Education Research Centre, The University of Hong Kong, Pokfulam Road, Hong Kong, China.  
       Tel: (852) 3917-8541; Fax (852) 2517-4737; E-mail: cerc@hku.hk 


