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It is with satisfaction that I report to members the increase in ATA 

membership that has occurred through 2017. From a low of 456 members 

in September 2016, our membership has grown to over 550 members! This 

is a significant rise in membership and one which is heartening from the 

perspective of parents and their children. Our rise in membership accords 

with a rise in the number of individual tutors and tutoring businesses 

undertaking to comply with the industry Code of Conduct. 

The ATA has been featured widely in the mainstream press and has been 

quoted this year in all major national newspapers, as well as in an article on 

Lateline (ABC) and an article on The Project (Channel) 10. In addition, we 

were asked to make comment on Channel 7’s sunrise show. Every time the 

ATA is mentioned in the press, we have interest from members and also 

tutoring businesses in regards to tutoring standards, accreditation and 

accountability in the sector. ATA members are now more sought than at any 

time in our history.  

The ATA AGM is on the 6th of December in Sydney, and it is with pleasure 

that I invite members to join us.  

In addition we have announced our first National Conference to coincide 

with our 12th birthday. This Conference will be held in the middle of Sydney 

– at the Wesley Centre. The Theme of the Conference is “The Business of 

Teaching” and it will be held on Friday 13th April 2018 – in recognition of the 

educative and commercial aspects of tutoring, as the space in which we all 

operate. More details of the Conference can be read about on page 3. 
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For contributions and comments 
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Dear Members, 

The Australian Tutoring Association (ATA) Ltd is pleased to invite you to our Annual General Meeting (AGM) for 2017. 

 

 

 

 

 

 

 

Agenda 

1. Welcome and Apologies 

2. Correspondence 

2.1. Correspondence Received 

2.2. Business Arising from Correspondence 

3. Reports 

3.1. Secretary’s Report 

3.2. Treasurer’s Report 

3.3. Business Arising from the Reports 

4. General Business 

5. Morning Tea 

 

 

RSVP 

Please confirm your attendance (and any others) by Friday 24th November 2017. This can be done by emailing us at 

office@ata.edu.au or contacting the office on (02) 9704 5724. Please advise us of any special dietary requirements. 

Time: 10:30am – 11:30am 

Date: Wednesday 6th December 2017 

Location: The ATA Head Office, 130 Edwin Street North Croydon NSW 2132 

Cost: Nil 
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1st Annual National Conference - ‘The Business of  Learning’ 
 

 Session Presenter 

8:00 – 8:30am 
REGISTRATION 
Tea/Coffee 

 

8:30 – 9:15am 
TRAINING SESSION:  
Child Protection and Child Safety Mohan Dhall 

9:30am – 9:45am Opening Address (Including Industry Trends) TBA 

9:45 – 10:30am 

KEYNOTE SPEAKER: Issues affecting tutoring 
 Technological disruption 
 Variation in learning styles 
 Relationship with schools 
 The changing nature of knowledge in a 

globalised world 

TBA 

10:30 – 11:00am MORNING TEA (provided) 

11:00 – 11:45am 

KEYNOTE SPEAKER: Educational Accountability 
 Assessment including assessment techniques 
 Truth in reporting 
 When kids need additional help 
 When not to tutor  
 Managing parents 

TBA 

11:45 – 12:30pm 

KEYNOTE SPEAKER: eTutoring 
 Tutoring in online world 
 Adaptive technologies 
 Managing a hybrid approach 
 Administration through clever systems 

TBA 

12:30 – 1:15pm 

KEYNOTE SPEAKER: The Best Interest of the Child 
 Special needs 
 Behavioural matters 
 Triangulation and Other Techniques 
 Coaching vs. Tutoring  
 Building self-esteem 

TBA 

1:15 – 2:00pm LUNCH (provided) 

2:00 – 2:45pm 

KEYNOTE SPEAKER: The Business Case 
 Pricing 
 Professional Development 
 Reading a market and taking opportunities 
 Addressing problems in business 

TBA 

2:45 – 3:30pm 
Panel Discussion: 
Controversial Questions; Sharing Experiences; 
Challenges and Overcoming Them; Networking 

TBA 

3:30 – 3:45pm Close and Evaluation  

3:45 – 4:00pm Final Networking  
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There has been much discussion in the mainstream media about academic coaching and its possible effects on 

mainstream schooling. Most particularly, concerns have been raised in regards to how much coaching may be 

undertaken by students in their final two years of formal schooling. The issue has come to prominence on account 

of a call for a NSW Parliamentary Inquiry into possible issues arising from academic coaching for students in the 

State selective schools system. 

One of the issues arising in connection with the call for an inquiry into ‘coaching’ is that there is little to no 

mainstream understanding of the role of academic coaching and its place in the broader spectrum of activities that 

may be classified as ‘tutoring’. To clarify, ‘tutoring’ is a generic term for supplementary educational support. Tutoring 

has historically taken the form of academic remediation for learning difficulties or issues where a student has a gap 

in their learning that hampers their understanding of skills and conceptual knowledge. This gap can lead to low self-

esteem and an aversion to learning in a particular discipline area or a whole subject discipline (for example, 

mathematics). Tutoring as a form of educational support seeks to determine the cause of learning issues and 

remediate them through the application of specialist skills and knowledge. Included in this should be a deep 

understanding by the practitioner of learning and cognition, emotional understanding and the ability to 

communicate for building knowledge and understanding. 

Coaching is a subset of tutoring that is outcome specific. 

Coaching therefore aims to assist in the achievement of external goals, such as a mark on a particular test, entry into 

a particular school on a transfer test, or an offer into a particular university course. Coaching starts from the desired 

outcome and maps a program of study design specifically to meet the stated goals. Coaching uses the external 

stimulus of the desired outcome as the prime motivator.  

Mentoring may be considered to be an approach to academic tutoring that incorporates a mix of coaching, specialist 

skilled remediation and the range of expert teaching skills that characterise mainstream education. The figure below 

is a useful way to summarise the essential differences between coaching, remediation and mainstream tutoring. 

  

Coaching may be outcome specific – but this does not mean that it is inappropriate or harmful. Goal-orientated 

learning can provide focused, targeted and accountable tutoring which may be extremely useful to students. 

Moreover, coaching can help students to learn the importance of goal setting in the achievement of larger plans. 

When coaching is coupled with additional skills and insight, then it can be a powerful complementary approach to 

assisting students to achieve learning goals. 

 

 

 

 

Academic tutoring 



 

 

 

 

  

 

 

 

 

In July of this year, one of the ATA’s longest serving members sought to meet us in our offices. He brought a donation 

for the ATA Prentus Charity. Warren Costello, a lifelong educator has been suffering from cancer and despite being quite 

unwell in the months preceding his visit he honoured a pledge he made at the 2016 AGM. Warren met with ATA staff 

and humbled us all with his generous donation to the ATA Charity. 

The PRENTUS Charity is still in the gathering funds stage and it is hoped that by Term 2, 2018 the first disbursement 

can be allocated to public school students in need of literacy and numeracy support. 
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CHEATING students are offering up to $1500 on a popular online marketplace for people to do their homework — 

including assignments that contribute to crucial HSC marks. 

 

The Sydney-based Airtasker website has been flooded with young students asking people to bid to do their essays 

and research papers for them. 

 

Prices for the plagiarised work range from just a few dollars by high school kids to a $1500 fee offered by one female 

university student asking for someone to complete her “journalism diploma course tasks”. 

 

An investigation by The Saturday Telegraph can reveal one schoolteacher from a North Shore primary school is being 

investigated by the Department of Education after evidence she had “bid” to complete several assignments on behalf 

of students. 

 

The teacher has made several offers to complete assignments on the site, even boasting of her job title to secure 

tasks. 

 

“I am a teacher myself and have completed many of these,” she replied to someone who wanted an analysis of “how 

the media represents homelessness”. 

 

Another user offered her $50 to fill out “2 observation cluster booklets”. 

 

She replied: “I have an honours degree in early childhood education and primary teaching. I can get this done for you 

asap. My offer is reflective of the high quality work you will receive. My knowledge in this area is enormous.” 

 

When contacted by The Saturday Telegraph on social media, the teacher claimed the assignments were for “my own 

research”. 

 

But she later wrote: “I’ve never admitted to that account being mine. Anyone could have taken my photo from 

Facebook.” 

 

The principal of the school declined to comment. The Education Department said it was “making inquiries into the 

allegations”. 

 

On Airtasker this week one student posted: “I need a primary school teacher to help with an assignment due Sunday.” 

The user was offering $15. 

 

Another student posted how they were willing to offer $42 for anyone willing to do a 1000-word speech on 

“Multiculturalism in Australian Schools”. 

 

A boy called Joseph from southwest Sydney uploaded a photo of his Year 12 assessment task for Sport, Lifestyle and 

Recreation Studies. 
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“Assignment to be done in the topic of Boxing,” he said. “No Plagiarism * will be checked.” 

 

In another advertisement described by educators as an HSC assessable task someone urgently requested “1500 

words on evaluating the effectiveness of the law in responding to technological changes in relation to drones”. 

 

The female student claimed the task — which she offered to pay $35 for someone to complete — was for her 

personal interest. However, she stipulated the information be completed in “an essay format”. 

 

“Please include bibliography to verify information/sources,” she said. “The listed price is entirely negotiable. 

Disclaimer, the piece is for personal study. It’s non-academic in that it won’t be subjected to any official grading or 

submitted to anything.” 

 

Australian Tutoring Association president Mohan Dhall said the homework black market was “commerce gone 

rogue…If Airtasker allows people to outsource tasks to unknown people, it is behaviour that is hard to track, and is 

of unknown quantity, we don’t know how widespread it is,” he said. “It is very hard to measure, but it is not all that 

hard to stop. You can stop it by making a student provide evidence of planning before a task and having cleverly 

designed assessment tasks.” 

 

A spokesman for the NSW Education Standards Authority said “cheating in any form is unacceptable”. “The penalties 

for breaches include losing all or part of the marks for an assessment, examination, cancellation of a course and 

possible loss of the HSC,” he said. 

 

In a statement, Airtasker chief executive Tim Fung said the site had an automatic detection device which aimed to 

pick up tasks that ask users to cheat. However, he conceded it “can often be difficult to distinguish between 

tutoring/proofreading and cheating”. Part of the scheme warns kids they could be risking an entire year’s worth of 

work by cheating once — especially during their HSC period. 

 

St Clair High School principal Chris Presland — also the president of the NSW Secondary Principals’ Council — told 

The Saturday Telegraph that teachers were well aware of booming homework-for-cash online scams. 

THIEVES WILL BE HOME AND HOSED 

NSW schools are forcing students to complete a mandatory anti-plagiarism program as teachers warn of a new and 

evolving world of online homework piracy. Mr Presland said the mandatory All My Own Work program warned 

students of the “dangers of plagiarism, what constitutes it and the impact it can have”. 

 

“Some schools do this during the latter part of Year 10 and others in Year 11 and the messages are reinforced 

regularly,” he said. “Every assessment task the students do has a covering letter outlining what is expected.” 

 

Parents support groups around the state last night expressed their concern that students were using the popular 

AirTasker online market to cheat. 

 

“At the end of the day, the risk is always for plagiarism and for students to buy an education, and buy their way 
through,” Central Coast Council of P & C Associations president Sharryn Brownlee said. 
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The results of the recent National Tutoring Survey of Parents has indicated that parents spend between $3,000 and 

$5,000 per year on tutoring and they use it to boost the self-confidence and competence of their children. Survey 

respondents also wanted tax deductibility for the cost of private tutoring (49%) and 85% believed that training 

standards (accreditation) mattered.  

 

SIGNIFICANTLY, 86% of parents surveyed also indicated that they want mainstream school to utilise appropriately 

accredited tutors for the remediation of illiteracy and innumeracy. 

 

The issue of illiteracy and innumeracy 

 

PISA results, NAPLAN data and other measures of educational performance have consistently revealed that at least 

11-25% of Australian children and below the very lowest benchmarks of what is acceptable. Surveys of adult 

illiteracy indicate that over 45% of adults are functionally illiterate. This means that throughout their schooling 

these people were not identified, not supported and not managed.  The ATA believes that this situation is 

unnecessary, untenable and that it can be remediated. 

ATA CEO Mohan Dhall said, “The evidence is clear. Successive increases to public funding has not in any way 

changed the national picture in terms of illiteracy and innumeracy. Children are coming to school illiterate and 

leaving twelve years later with no relative improvement. We believe that the voices of families should be listened 

to. Families want the situation addressed and it is in the national interest for governments and businesses to do so 

in ways that create meaningful outcomes. We need to work together support the remediation of illiteracy and 

innumeracy on economic and social grounds.” 

The ATA is calling on businesses and government to support a new approach to remediating illiteracy and 

innumeracy through the use of specialist accredited tutors through public-private partnerships. These partnerships 

would operate through a charity to avoid any commercialisation and would solely focus on the best interests of 

the child in need of support. 

NAPLAN and PISA data, amongst other studies such as PIAAC, consistently demonstrate serious issues in regards 

to up 45% of adults being functionally illiterate and at least 11-25% of children leaving school illiterate and/or 

innumerate.  

Various governments have tried to remediate this issue such as: 

 Australia through An Even Start (AES) – ended in 2008 

 USA through the 'No Child Left Behind' policy – successful when parents were given choice about the 

allocation of the tuition money 

 UK through its Pupil Bonus – reportedly successful 

 

In each case, the government allocates funds for the use of tutors to remediate the issues. The proposed model 

seeks to use data about illiteracy and innumeracy to gain a clear picture about who needs support. The schools 

have this data available as does ACARA. The specialised accredited tutors then would work with teachers to support 

the learning needs of the identified children. 
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“I hope that business would support this idea and would support the concept. No nation in any part of the world 

has taken this approach and I believe it is incumbent on the 'clever country' to come up with innovative solutions 

for serious social and economic issues,” Dhall said. 

 

The ATA is of the view that a mixed public-private model would bring the best of both sectors together whilst 

placing the educational interests of the child at the centre. 

 

As regards the legitimate concerns of teaching unions Dhall said, “Public-private partnerships should be 

supervised by schools and teachers, such that accountability vests with the communities to whom it most 

matters. The current situation of increased investment without increased accountability and improving standards 

is not what schools need.”  

 

The ATA National Parent Survey found the following: 

 35% of parents surveyed have used a tutor for their child for over 1 year 

 54% of parents surveyed spend $51-$60 per week on tutoring. A further 18.4% spend between $101 and 

$150 per week on tutoring 

 Small group and one-to-one tuition is the preferred mode of delivery for tuition services for children in 

Year 10 and below 

 Most parents are not prepared to spend more than $100 for online materials or tuition 

 For families that use computer-based resources, English and Mathematics are the subjects most 

supplemented through the use of such technologies 

 91% of parents believe that tutoring boost a child’s self-confidence 

 93.5% believe that tutoring supports a child’s specific and individual needs 

 82% of parents say that tutoring gives their child predictable academic support and  

 84% believe the investment supports their parenting in the educational space 
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ASG agrees to provide the following offers to all eligible ATA staff and members:  

a. No enrolment fee will be payable by ATA staff or members on all of ASG’s education funds – 

when applying for membership of an ASG’s education fund, ASG agrees to waive the enrolment 

fee for ATA staff and members through any channel (face-to-face appointment, online and via 

phone); and 

b. Discounted administration fees. To provide a lasting and ongoing benefit to ATA staff and 

members, when starting a Pathway or Lifelong Education Fund, ASG will discount 50% of the 

Administration Fee for the first three years of a member’s application; and 

c. A discount of 50% of the fee, where payable, to subscribe to MY ASG for 12 month access to 

that service (MY ASG subscription is provided free of charge to members that enrol in an ASG’s 

education fund)  

More information about the ASG offer can be found at the following URL:  

https://www.asg.com.au/asg-home/marketing-campaigns/ata 

 

Tutors as mandatory reporters for child protection purposes        

A media report was recently released where it was suggested by the NSW Family and Community Services 

that the definition of a mandatory reporter be broadened within NSW and nationally is fully supported by 

the Australian Tutoring Association (ATA). A new broader definition is, in the view of the Association, 

necessary not just in NSW but as a national standard that places child protection foremost in the minds of 

tutors.  

The ATA Board is of the view that accountable and accredited private tutors are well placed to support 

a framework for improved protections for vulnerable children. Tutors need to understand their 

obligations, including that of placing the welfare of the child ahead of their commercial interests. If 

children present with serious anxiety, are afraid of their parents, refuse to disclose ‘bad’ marks to 

parents and or present other symptoms of abuse then tutors may be the first and only point of 

contact that can help raise issues and bring them to light.  

The ATA supports the system of expanding the definition but would want greater resources allocated to 

training and development so that tutors are well aware of their obligations under an expanded regime. The 

ATA has consistently argued for a uniform and progressive national approach to child protection matters 

and fully support the government. However, the government needs clear guidelines and training so that 

the children are being protected from abuse, and so that risks can be ameliorated early. 



 



  



 


