Inside this issue...

Editorial Page 1

ATA-Education Perfect Partnership
Page 2

ATA Feature Member — KMEC
Ballarat Page 3

ATA College — Official Launch
Page 4

A call for Expression of Interest (Eol)
in creating Modules Page 5

ATA launches Eol for COVID ILS
Page 5

ATA Administrator — Part-time
employee required Page 6

The launch of Tutor Meets Page 7
Tutor Tips #1 - Differentiation Page 8

Our Sponsors and Partners
Page 9-10

WithinTuition Editorial

Mohan Dhall
Email: office@ata.edu.au
P: 0466 598 315

Contacting us
For contributions and comments

please email the ATA
Email: office@ata.edu.au

Australian Tutoring Association
(ATA) Ltd.
PO Box D1009, Dundas, NSW 2117

T o t o
Volume 15 | Issue 2
June 2021

Editorial

Welcome to the June Edition of the Australian Tutoring Association (ATA)
newsletter. We are extremely proud to announce that the official opening of
ATA College will occur on the 25th of June in Sydney. The new qualification we
have created sets a new benchmark for tutor training not only in Australia. This
new national minimum benchmark should apply to New Zealand and other

jurisdictions as well.

We have commenced ATA College with the Tutor Fundamentals course and are
currently in the process of drafting a specialisation in literacy. This is a crucial
initiative given that issues with literacy affect a huge number of students and
impact on their ability to learn. The Tutor Fundamentals training modules are
FREE for ATA members and all of the Modules are available at discounted rates

for staff in ATA-run businesses.

Education Perfect partnership

Need Mathematics and English content mapped to the curriculum? Education
Perfect and the ATA are proud to announce a new partnership which should
assist tutors to enhance their offering. Be it online or face-to-face Education
Perfect resources can be used to boost student learning, assessment and

reporting. See Pages 2 and 9 for further details

Continuing our free webinar series, our next two FREE webinars are on:

e How to effectively listen to students — Sunday July 4™, 7PM
e How to manage the administrative function inherent in a tutoring
business. Sunday July 25", 7PM

We also launch Tutor Meets for the first time — see Page 7 for details.

Mohan Dhall,
ATA CEO
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ATA-Education Perfect (EP) partnership

We hope to increase the number of commercial alliances the Australian Tutoring Association has for the

benefit of our members. We therefore are reaching out to a number of different organisations so that
we can provide a wider range of benefits to members. In addition, businesses are reaching out to us.

One example of a new partnership is with Education Perfect.

Education Perfect (EP) partnership

We are very proud to announce an exclusive partnership with Education Perfect. Education Perfect
currently assist students throughout Australia through a curriculum offering across all subject areas.
Present in 1,600 Australian schools, Education Perfect has agreed to partner with the Australian Tutoring

Association to offer a special deal to members.

This deal is that for only $6 per student per month per student, tutors will have access to English and
Maths resources for their students. We recommend tutors invest in this product. It is a very low-cost
outlay that should help tutors utilise technology to prepare activities for their students, assess their

students, and provide a more rounded educational experience.

To help make life easier for your tutors, we are partnering with Education Perfect (EP), a provider of
thousands of curriculum aligned pre-built lessons for years 7-12. In addition to content, EP enables
your tutors to run online assessments, to track learning progress for each student and to assign online
revision tasks after a tutoring session. EP is offering ATA members an exclusive price of 6 AUD per
student per month to leverage its content and its tools for either Math or English. If you are interested

in learning more, please register for an upcoming info session via this link:

https://hsl.educationperfect.com/for-tutors

This offer from Education Perfect should assist tutoring businesses, particularly those that are small.
Access to curriculum items, assessment and option to create lessons are all extremely valuable aspect of
tuition practice. The Education Perfect platform is easy to use. Even tutors who currently have their own
resources are encouraged to attend the information session, by following the link above to register their

interest.


https://hsl.educationperfect.com/for-tutors
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ATA Feature member - KMEC - Ballarat

Kip McGrath Ballarat
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English and Maths Tutoring by Qualified Teachers with Personalised Learning Programmes in
Primary - Secondary

English and Maths Tutoring by Qualified Teachers.
We offer Personalised Learning Programs to all Primary and Secondary students
About Kip McGrath Ballarat

At Kip McGrath Ballarat we provide quality tuition in all areas of Maths and English to students
living in Ballarat, Creswick and all surrounding suburbs. We provide tuition to both primary and
secondary students with our aim to improve, maintain or extend capabilities at school. The
Centre is owned and operated by Karl and Jeannette Pongracic, who are committed to
providing a positive and supportive learning environment that boosts every child's confidence
and self-esteem to help them achieve their personal best. Kip Ballarat’s tutors are an
exceptional team who provide caring support to all students and who make learning fun! All
teachers are fully qualified with current VIT registration and specialise in early childhood,

primary and secondary education.
Primary and Secondary Tuition

e Get Ready For School

e Little Learners

e Maths - Primary and Secondary
e Little Learners

e English- Primary and Secondary
e Comprehension

e Reading skills

© Australian Tutoring Association (ATA) Ltd 2021
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ATA Qualification: College Launch

It has long been recognised that in the area of supplementary education or private tutoring, commercial
providers have been loath to accept a minimum standard of conduct. When they achieve a scale that returns
regular and predictable cash flow and profit, their interest in the client tends to wane and fall. They tend to
become more focused on maintaining and growing profits, reducing costs and ignoring any call for adherence
to industry standards. Indeed, in a recent conversation with a business owner this was articulated as the
following, “As / am commercially successful, | no longer need the ATA." The owner avoided a tax-deductible
investment of less than $300 per year for a business turning over more than $1m in revenue (that is under
0.0003% of cash flow). This attitude says a lot to me about how the owner would view the parents and their
children. To me the focus on penny-pinching and the avoidance of a need to uphold the ATA Code of Conduct
is both selfish and commercially stupid. It is the same attitude | have come across since 2002 when | met with
the then major providers at a Standards Australia forum. One provider then told me that she would, " place a
tutor with a child if that tutor did not have a child protection check (because) the sale mattered more than the

check.

To me it continues to concern me, that a successful business owner in this industry would not be keen to

support national standards rather than to avoid them. However, it is an attitude that characterises this industry.

ATA College launch
Please join us for the launch of ATA College. The website can be found here: https://ata.college

This is the NEW training and qualification arm of the Australian Tutoring Association (ATA) Ltd.

Where?
Wesley Conference Centre,
220 Pitt Street, Sydney

When?
Friday June 25th at 6pm - 7.30pm
Official Launch: 6.00pm to 6.30pm

6.30pm Mingling and free drinks

Please join us for this launch.


https://ata.college/
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A call for Expression of Interest (Eol) in creating Modules

ATA College, a not-for-profit public company that is a wholly owned subsidiary of the ATA, is calling
for interested and suitably qualified people to consider sending in an Expression of Interest. For
the creation of training Modules. These training Modules will be available to both ATA members
and non-member, but at different process as shown on page 3.

The Eol document has been uploaded to the ATA media page and may be found here:

https://ata.edu.au/2021/02/14/ata-colleqe-call-for-expressions-of-interest/

Interested parties are invited to return to the completed form to the ATA office. Shortlisted
applicants will then be able to view a complete Module to assess whether they are able to create
content using suitable technologies.

Those who create content that is used by ATA College will earn a 20% royalty on net sales.

ATA lodges Expression of Interest (E o I) to tender for covid intensive learning

The ATA has lodged an expression of interest (E o 1) to NSW Government Tenders for the purposes of
providing online tutoring for students affected by learning loss. The Covid Intensive Learning Support
program is currently underway in schools and will assist tens of thousands of vulnerable students. Decisions

about this will be made in June, and we are hopeful for a response that is positive.

We do believe that ATA members, appropriately qualified and experienced, should be able to assist in
educating students who have suffered learning loss as a result of coronavirus. We therefore would welcome
an opportunity to support the students of New South Wales and the New South Wales government in this

extremely important initiative.

Should we be successful in the E o | we will make arrangements to assist students through contacting ATA
member businesses that specialise in learning support, teachers trained to support students and through
publicly announcing to ATA members the availability of work under the program. Appropriate

accountabilities would characterise any such arrangement, should the opportunity arise.



https://ata.edu.au/2021/02/14/ata-college-call-for-expressions-of-interest/
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ATA Administrator — employee required

The Australian Tutoring Association is seeking applications from experienced administrators. The new position will be
a part time position of 12 hours a week. It is expected that a permanent part time arrangement will enable the Australian
Tutoring Association to provide a more seamless administrative function. We also expect to centralise our use of social
media and have already partnered with a business to help us maximise our SEO. Moreover, we intend to have an active
presence on Facebook, Twitter and LinkedIn. It is not immediately evident whether we also need a presence on

Instagram however that decision will be made as we advance in the social media space.

Role
e Part-time role: 9 hours per week
e Mon, Wed and Friday 11AM - 2PM

e Hourly rate: $33.33 per hour (inclusive of superannuation)

The ATA is seeking an experienced Administration Officer who has excellent attention to detail, is a clear communicator,
can confidently use spreadsheets and databases, has experience with Wordpress, MailChimp and creating social media
posts (Facebook, Twitter and/or LinkedIn). With the imminent launch of ATA College this role is anticipated to grow
over time. The ATA Administrator has direct contact with ATA members through phone, emails and social media. The
Administrator should be able to identify priorities, be willing to undertake paid training and is expected to have a track

record of reliability.

Essential qualities

e Has previous administration experience

e Able to work unsupervised (from home) with strong accountability

e Has requisite experience with Wordpress, Mailchimp and social media
e Communicates clearly in written and verbal forms

e Excellent attention to detail

Desirable qualities

The capacity to engage in research as required from time to time.

All applications must have:
1. A covering letter addressed to the ATA CEO
Address the criteria listed

2
3. Two professional referees
4

Be prepared to demonstrate their technological proficiency and administration skills at interview.
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Introducing Tutor Meets

The Australian Tutoring Association (ATA) is launching a calendar for tutor meets. A Tutor Meet occurs when tutors get together
and share. They are semi-formal also informal occasions. The purpose of a Tutor Meet is to allow tutors to share their insights,
knowledge, areas of specialisation, and any anecdotes with like-minded tuition professionals. This can help all tutors in the
Tutor Meet to build a sense of professional collegiality, whilst sharing and building their own professional practice. Tutor Meets

will initially be held in both Sydney, with Melbourne to follow once the situation with lockdowns eases.

How Tutor Meets Work

Tutors arrive at the designated venue and, if presenting, have come prepared to speak for five minutes only. When they arrive,
they register and the coordinator of the two to meet organisers an order in which the tutors Ken deliver their presentation.
Each of the presentations runs for five minutes or less every single tutor who turns up to a tutor meet has the option to present.
The range of topics covered will depend on the contributions made by each of the tutors. So, for example within a tutor meet

any and all of the following may be covered:

Parent interactions

Particular behavioural difficulties with students
Insights around particular learning issues
Pricing strategies

The effective use of online technologies

O @i & WY =

High impact tutoring strategies that have made a difference with particular students

Through the running of Tutor Meets the Australian Tutoring Association (ATA) anticipates that there will be professional
communications and learning between networks of tutors. Such professional learning networks create opportunities for sharing

insights around the matters in tutoring that are relevant to them.

Tutor Meet Calendar — Sydney 2021

Date Time Venue
West Ryde Venue (TBC)
RSVP
Monday 23 August 2021 7pm — 8pm mdhall@ata.edu.au or office@ata.edu.au

Refreshments provided
TBC

Tuesday 26 October 2021 7pm — 8pm

Refreshments provided



mailto:mdhall@ata.edu.au
mailto:office@ata.edu.au
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Tutor Tip #1 - Differentiation

Differentiation is the notion that students learn through a variety of different means and modalities. That is, we try and reach
to teach. Reach to teach means tutors need to stretch their approach to tutoring. Different educational researchers have
spoken about approaches to differentiation that can be implemented in order to assist students to learn. Some researchers
talk about differentiating the process. Others talk about differentiating the product. Others still talk about differentiating the

environment in which the academic work takes place.

At its most basic level there are two broad approaches to differentiation. Both of them involve differentiating process. The first
of these involves using the inventory characterised by Kolb as visual, auditory and kinaesthetic. His approach was that when
presenting information, ideas, concepts and knowledge for the first time, it should be presented in such a way as to engage
the visual, the auditory and also the kinaesthetic modes through which people perceive and learn. It should be the case that
every single tutor, regardless of their subject area, consider how they can present information, ideas and concepts in a way

that engages how students:

e see and process information visually
e hear and process information through auditory means

e and what students can do in order to learn to do by doing

Another very common mode of differentiating involves using a taxonomy of cognitive processes . The most popular taxonomy,
used throughout teaching all over the world, is that articulated by Benjamin Bloom in 1956 and his team of educational
researchers. Bloom (et al 1956) considered that students learn through different levels of cognition in a hierarchy. It was posited
that there are low order thinking skills, medium order thinking skills and high order thinking skills. It was further posited that
the low order thinking skills needed to be attained prior to moving up through the levels of cognition to medium and then

eventually higher order forms of thinking.

In most curricular adaptations of Bloom’s Taxonomy, cognition is understood through the application of what are called
directive verbs, command terms, performance verbs and the like. That is, words such as these are used to denote different
levels of thinking. It is for the student and the educator to apply these verbs to the different questions or tasks they must solve

or resolve. Correct understanding of the directive term to guide what they do include the following:

List, state, outline, name, identify, recall. Each of these may be characterised as low order thinking skills

Describe, explain, compare, contrast, examine. Each of these performance verbs may be characterised in the medium order
range of cognition.

Analyse, evaluate, justify and assess. Each of these performance verbs may be characterised in the high order range of

cognition.
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Education Perfect
for Tutors
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Approved.

Aon are proud to be the only approved insurance

partner for the Australian Tutoring Association.

Comprehensive Insurance package:
* Professional Indemnity

Public Liability

Product liability

Optlonal: Business Insurance

aon.com.au/ata
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ATA Service Team

1800 020 339

au.pcs.affinity@aon.com




