ATA Code of Conduct Supplement — On-line practice
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In addition to following the ATA Code of Conduct, ATA Members who carry out on-line
tutoring shall be further subject to the following:
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Text-based includes any material or communication of a textual nature including the use of
instant messaging, emoticons and other symbolic representations of communications that are
simultaneously used during tutoring or used separately from the audio/video tutoring
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Qualifications, supervision, materials, recordings, clients support and disclosures
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S1.1  Members shall list the minimum qualifications that all tutors have. This includes for
example a university degree in the area they are teaching and their relevant teaching
experience. The words ‘available upon request’ are not acceptable for ATA members
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S1.2  Members should disclose the online tutoring application that they will be using for the
purposes of tutoring and the application(s) they will use for the purposes of communication.
Members should provide assistance to clients in onboarding with such applications.
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S1.3  Members shall ensure that the responsible supervising adult and the student have
shared access to the student account
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S1.4 Members shall ensure that reasonable access to lesson programs, resources for lessons,
and other resources used in tutoring sessions are available to the responsible supervising adult
and student prior to the lesson being held.
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S1.5 Members must notify clients that online lessons may be recorded and that recordings
will be made consistent with privacy and child safety principles.
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S1.6 Members shall ensure that a record of classes is kept for the term of the contract for
revision and child protection purposes. Additionally, these records should be kept for a
minimum of 30 days after the end of the contract.
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S1.7 Members who offer on-line support to clients shall clearly explain the type of support
they offer and the terms and manner in which communication will take place
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S1.8 Members who offer on-line support must disclose the location of the tutors as well,
their knowledge of the local/Australian curriculum and their child protection credentials

RHELSIFHNE RIEURAMSIMETERNE. {iIXIAt B FIIRIERY T F 2
BLRE) Li{%}f‘ﬁﬁo

Plagiarism
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S2 Member websites must declare that they shall NEVER engage in plagiarism. This
includes that they must declare that they will NOT do student’s assignments or any other
academic work for the student.
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Child protection
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S3.1 Members who provide on-line service to clients are required to explain their Child
Protection Policy.
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S3.2  Members must upload their Child Protection Policy to their website so that it is easily
publicly accessible.
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S3.3  For any text-based on-line tutoring a record detailing the contents of each
communication must be kept and made available to parents regularly and also anytime upon
request.
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It is a further requirement the Member ensures, through software and/or human means, that
all interactions are appropriate, safe, and secure. This may take the form of the responsible
supervising adult being present or within hearing range during the tutoring and being free to
observe, and be present for, each session.
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