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Editorial

ATA wins Victorian Commission for Children and  
Young People tender

It has been a very rewarding past three months for the Australian Tutoring 
Association (ATA). Apart from the membership looking healthy, the ATA was asked 
to submit a quote to create and train Victorian organisation in the new Child Safe 
Standards that apply to that State.

Working closely with our accreditation partners, Accredited Tutor, our combined 
bid merited an interview. On the basis of the bid and the interview we have been 
granted the tender to develop training courses and to deliver them to organisations 
throughout the state until the end of March 2017.

The courses are currently being drafted and we expect that the resources made will 
be available online. The courses being drafted at present include:

1. Build a Child Safe Organisation (face-to-face and online course)
2. Train the Trainer (face-to-face and online course)
3. Implementing Child Safe Standards in Tertiary Education (online course)
4. Implementing Child Safe Standards in Supplementary Education (online 

course)
5. Implementing Child Safe Standards in Outdoor Education (face-to-face and 

online course)

Each course will have a revision test so that participants can assess their understanding 
on each of the Child Safe Standards:

1. Organisational culture and leadership, involving leading from the top down 
and embedding a culture that makes child safety everyone’s business

2. Child Safe Policy or statement of commitment that creates a foundation for 
a child safe environment

3. Code of conduct that sets clear expectations for appropriate behaviour 
with children

4. Recruitment, induction, supervision and management policies that effectively 
screen and train people in the organisation to reduce the risk of child abuse

5. Responding to and reporting abuse through putting in place clear 
procedures for responding to and reporting child safety concerns or child 
abuse

6. Risk assessment and mitigation through identifying potential for harm and 
proactively planning to prevent, reduce or remove the risk of child abuse

7. Empowerment and participation through supporting children and young 
people to understand their rights, contribute to child safety planning and to 
raise concerns
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Integrated into each of the courses will be training on each of the Child Safe Standards, inclusive of Aboriginal 
cultural safety, safety for children with a disability as well as some LGBTI awareness and perspectives.

The winning of this Tender has significantly boosted the profile of the ATA and points to a possible future in Child 
Safety training in other jurisdictions.

ATA membership

Since introducing higher standards in regards to accreditation, the need for verifiable ABNs and a the check 
of Working With Children status, the number of ATA members has fallen It reached a peak of just over 600 
members and has fallen to around 440. Within this time there has been industry rationalisation, thus a decline on 
account of that and the increased price to cover the cost of accreditation was anticipated.

ATA AGM 

The Australian Tutoring Association (ATA) Ltd AGM will be held on the morning of Tuesday the 13th of  
December 2016. See details on page 3.

Mohan Dhall 
ATA CEO

Harding Miller Foundation Charity Scholarship funds available for members

We have now opened the application process for next year’s round of scholarships. We will have 75 new 
scholarships available for Australian girls in 2017. The scholarships support girls who have demonstrated 
high academic potential and who live with economic disadvantage to raise their aspirations and to 
achieve the best possible educational outcomes.

We need your support to identify the students that most need assistance. Each scholarship is worth 
almost $20,000. Can you promote this Scholarship Program to people you know? 

 � Do you know a student that would make a great applicant?

 � Do you know a teacher or principal that could encourage students to apply? 

 � Do you know a community leader or a community group that could tell their members and 
friends? 

To learn more about the scholarship you can find us online, call us on 02 9556 7537 or email us at  
info@hardingmillerfoundation.org.au. 

Cara Varian 
Director – Harding Miller Foundation
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The Australian Tutoring Association (ATA Ltd)  
Annual General Meeting (AGM)

Time: 10:30am – 11:30am

Date: Tuesday 13th December 2016

Location: The ATA Head Office 
130 Edwin Street North 
Croydon NSW 2132

Cost: Nil

Agenda

1. Welcome and Apologies   

2. Correspondence 

1.1.  Correspondence Received 

1.2.  Business Arising from Correspondence    

3. Reports  

1.1. Secretary’s Report 

1.2. Treasurer’s Report 

1.3. Business Arising from the Reports     

4. General Business

5. Morning Tea

RSVP
Please confirm your attendance (and any others) by 30th November 2016.  This can be done 
by contacting the office on (02) 9704 5724 or emailing: office@ata.edu.au 

Please advise us of any special dietary requirements.
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The following article appeared in LegalVision and may be useful to tutors.

5 Clauses Every Tutoring Contract Should Have
Posted September 1, 2016

Today more than ever before, academic 
performance determines whether a child attends 
the school of their choice or the university degree 
they desire. In that context, tutoring has acquired 
a renewed importance. However, tutoring agencies 
need to focus on their legal needs as well as their 
educational goals. If you run a tutoring agency, you 
need an agency agreement. This article discusses 
what your tutoring contract should include.

1. Service Description

Your tutoring contract must carefully detail all the 
educational services that you provide. It needs to 
be clearly written and accessible.

For example, if your tutoring agency prepares 
students for the International English Language 
Testing System examinations, explain how it does 
so.  Be specific. Note the ways that your agency 
works on improving listening, comprehension 
and vocabulary. Similarly, how you teach English 
grammar and whether you conduct practice 
examinations for your students.

This level of detail in your agreement is necessary 
because most legal disputes concerning service 
agreements concern the scope of the agreement. 
In other words, a party feels aggrieved because 
they believe they did not receive the service 
promised to them. As such, the more accurate 
your agreement can be, the less likely you could 
be to experience legal disputes in the future.

Your agreement might also want to tell the client 
how you understand your ethical responsibilities 
as a tutoring agency. For example, agencies 
and individual tutors who are members of the 

Australian Tutoring Association abide by a Code of 
Conduct that obliges them to:

 � Use their resources for the best 
educational outcomes for students;

 � Use their teaching and learning practices 
to enhance student’s self-esteem and 
confidence to learn; and

 � Use their skills to the best of their ability to 
teach students so that they improve in the 
subjects in which they receive tuition.

Also, depending on the size and turnover of your 
agency, you may or may not be legally obliged to 
observe the Australian Privacy Principles. If your 
agency does follow them, either by law or choice, 
be sure to tell your clients. Your customers then 
know that you perform your tutoring services 
in a manner designed to respect every student’s 
confidentiality.

2. Payment/Terms of Payment

Your tutoring contract needs to clarify your prices 
and your terms of payment. In that way, your 
customers know what they must pay you if they 
engage your services.

How you express this is a matter for your agency. 
Some choose to give prices for individual lessons; 
some tutoring agencies charge for a term of lessons. 
If you require payment before a lesson begins, or 
at the start of term for the entire term, you need 
to specify that. Also, let clients know whether they 
can expect a refund if they fail to attend a class or 
stop attending mid-way through a term.
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3. Liability

All service providers should limit their liability 
as much as is possible under the applicable laws. 
Conversely, your clients will want you to assume 
as much liability as possible.

Your tutoring contract must clearly outline how 
you limit your liability. For example, tell clients 
that your agency will prepare them academically 
to the best of its ability but that it does not 
accept responsibility for their performance in an 
examination. In that way, if a client does not attain 
their desired grade, they cannot hold your agency 
accountable.

On this point, you should be careful how you 
market your organisation because that will 
materially influence how you can limit your liability 
in the event of a dispute. For example, if you 
advertise that every child tutored by your agency 
will attain a particular mark in a subject, you might 
find it difficult to disclaim liability if they do not.

4. Child Protection

If your agency works with minors, it is best 
practice to tell clients in your tutoring agreement 
how you will protect them while under your care. 
Your agency needs to detail your policies to clients.

For example, the Australian Tutoring Association 
recommends that if a tutor or agency teaches a 
child in their home:

 � Tutoring can only happen in a public part of 
the house;

 � It can never take place in a child’s bedroom;

 � An adult must always be in the house; and

The adult must sign confirmation at the conclusion 
of the lesson attesting to these practices. Similarly, 
tutoring in a classroom situation must take place 
with:

 � Windows open;

 � Doors open;

 � Further, no tutor must ever discipline a 
child with the door shut.

You will also need suitable employment procedures 
for your agency. For example, requiring all 
prospective employees to provide a Working With 
Children Check.

5. Termination

Your tutoring agreement should specify how a 
party can terminate the agreement. For example, 
if a student needs to give notice, how much is 
necessary to avoid any further payments? Also, 
if the client has paid for some lessons, let them 
know if they would be entitled to a refund.

Final Note

Depending on the nationality of your clients, and 
the subjects your agency teaches, you may want to 
think about preparing your agreement in English 
as well as other languages.

LegalVision provides qualified and expert advice to 
businesses and has helped many companies draft 
agreements. It would be our pleasure to help you. 
Call LegalVision today on 1300 544 755.

By Carole Hemingway.
Carole is an admitted lawyer, earning her Juris 
Doctor from the University of Sydney in 2014.  Prior 
to writing for LegalVision, Carole worked in the 
Community Legal Sector. That experience gave her 
a real appreciation of the need for clear, correct 
and accessible legal information in all areas of 
the law within the community. Carole also holds a 
Bachelor of Arts and Bachelor of Commerce from 
the University of Sydney. Sadly for her, Carole is no 
known relation of Ernest.  

https://legalvision.com.au/clauses-every-tutoring-
contract-should-have/
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In the News
The Australia Tutoring Association (ATA) has also been quoted in the news for a range of other articles, 
including being asked for an opinion on school readiness programs, how to protect vulnerable parents 
making a choice for a tutor and also an opinion about issues relevant to final exams. The articles are 
reproduced below.

Parents pay tutors to prepare their three-year-olds for school
by Elissa Doherty, Herald Sun,  August 20, 2016 

PARENTS are sending children as young as three to 
private tutors in a bid to get ahead in key subjects before 
they start school.

Toddlers are learning literacy and numeracy in “school 
preparation” classes or having individual tuition at $70 
an hour. Demand is rising to prime the youngsters for 
kinder, prep or compete for private school spots, with 
some parents even prematurely worried about year 3 
NAPLAN tests.

Gifted kids who were not being stretched in childcare are 
also being signed up for tutoring while children with special 
needs are getting help to start on a level playing field.

Australian Tutoring Association CEO Mohan Dhall said 
some tutors were charging $60-$70 an hour for individual 
attention, down to $10 an hour for group sessions. 
“There’s a preschool tutoring bonanza now as people 
realise the importance of early childhood education,” he 
said.

“A lot of parents are keen to have their children write 
their own names, and know the alphabet, addition and 
subtraction (before starting school).”

Begin Bright runs 400 school preparation classes a week 
in Victoria starting at age three, for about $29 a class. 
Founder Tina Tower said kids learned such skills as literacy, 
numeracy and handwriting, boosting their confidence 
when they began prep.

“We make learning fun, like how to count to five on their 
fingers, or making numbers out of Play-Doh,” she said.

Father of three George Fazzari enrolled son Francesco 

into the Begin Bright classes because he noticed the four-
year-old wasn’t being challenged by number and letter 
games at home.

“He is very smart and was a bit bored with some of the 
educational games we were doing with him,” Mr Fazzari, 
36, said. “We signed him up to build up his confidence and 
give him a headstart. We’ve really noticed the difference in 
his confidence and he enjoys the social aspect.”

The Coburg family’s youngest son, Victor, 3, will be enrolled 
next year. “If you can give them a head start, why wouldn’t 
you?” Mr Fazzari said.

Education provider Born to Soar is planning to start a 
preschool program next year. Director Carolyn Giles said 
it would appeal to parents who wanted to challenge their 
children and get them ready for school, and could be run 
at childcare centres or primary schools.

“Many people don’t want young kids to be ‘tutored’ 
because it stifles their natural creativity,” she said.

“But there’s parents who are feeling the need to be 
competitive, and are concerned their kids could fall behind. 
We wouldn’t be coaching them but providing a support 
area for children to continue their ability to think creatively.”

Victorian Principals Association president Gabrielle 
Leigh said some state primary schools ran classes in 
disadvantaged areas prior to prep, to help some children 
lacking early childhood education. But kids should not be 
pressured too early by parents.

elissa.doherty@news.com.au
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Tutoring must-knows
By Fiona Baker

Any parent who types “tutor children” into 
an internet search engine is provided with an 
inexhaustible list of coaches, tutors, colleges and 
“experts” ready to tutor your child in mathematics, 
spelling, science, languages … anything!

But is tutoring worth the investment? Anecdotally 
it seems parents like to tutor their child to get great 
results in the NAPLAN to ace a school entrance 
exam or to get a scholarship into a private school.

Even smart kids are being tutored to be ahead of 
the rest and to give them an edge.

But there are also education experts cautioning 
parents about jumping into unwarranted academic 
tutoring or coaching – because it’s expensive, 
it’s time-consuming and can actually be counter-
productive to a child’s education.

Reasons to hire a tutor

The traditional, and best, reason to seek tutoring 
for your child is because he or she is falling behind 
or struggling in a particular area. Maybe your 
child has been away from school for a while, or is 
finding it difficult to grasp some basic concepts in 
specific areas.

If there is a problem, usually a parent will be told 
by their child’s teacher, particularly during the 
primary school ages. Even then, most schools 
have programs in place to help kids who are 
having academic problems. Australia’s education 
system is meant to cater for a very broad range of 
learning capabilities.

Before parents race out to hire a tutor, they 
should speak to their child’s teacher – and then 
speak to their child because it’s also vital that he 
or she embraces the tutoring as well.

Paying for tutoring to help your child do well 
in NAPLAN is not supported because this 
national testing of Australian students in years 

3, 5, 7 and 9 is designed to identify numeracy 
and literacy learning difficulties in children. If 
every parent paid for tutoring in the NAPLAN, 
the education system technically isn’t providing 
everything children need to achieve literacy and 
numeracy benchmarks.

Possible problems with tutoring

Educational experts and parents have voiced 
concerns about the increasing number of capable 
and above average students having out-of-school 
academic tutoring or coaching. These include:

 � It can lead to disruptive behaviour and 
boredom when a child is in front of the 
rest of the class and the curriculum in 
general.

 � It adds to the “over-scheduling” of young 
children.

 � If it leads to them being accepted in an 
enrichment or selective school program, 
there can be pressure on them to maintain 
their academic level and hence their place.

 � Colleges can teach students curriculum 
content in a different order or way to how 
it’s taught at school, which can lead to 
student confusion and frustration.

 � Tutoring puts all the focus on academic 
achievement and not on other important 
areas such as socialisation and physical 
activity.

Get value for money tutoring

NSW Fair Trading has this advice for parents 
considering hiring a tutor for their children: “Do 
your homework”.

The assistant commissioner Steve Griffin says 
the right tutor could complement the excellent 
education provided by schools, but parents should 
be wary of bogus offers.
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“Parents should exercise caution with overseas or 
interstate institutions promoting their services on 
the internet,” he says. “Read any contract carefully 
before signing and be aware of any cancellation 
conditions.

“Ask how ‘guarantees’ of success can be 
substantiated and be careful of companies that 
 

 rely on web-based communication and don’t offer 
telephone numbers or office locations.”

The Australian Tutoring Association also provides 
information for parents on choosing and using 
tutors.

Source: http://www.kidspot.com.au/school/
secondary/study-skills/tutoring-must-knows

As Year 12 students across the country begin their final exams, some education 
experts are urging schools to permit students to take in their notes.

By Hannah Sinclair, 13 OCT 2016 

The Australian Tutoring 
Association (ATA) has called 
for schools across the nation 
to hold open-book final exams 
as students begin sitting them 
on Thursday.

ATA CEO Mohan Dhall told 
SBS that closed-book testing 
stifles critical thinking and did 
not examine the skills students 
needed in the future.

“At the moment what we’re 
doing is we’re requiring students 
to rely on memory rather than 
application,” Mr Dhall said.

“The pressure is not on how you 
use resources, it’s on how well 
you memorise [them].”

Year 12 student at MLC 
School Natasha Opacic told 
SBS she had spent the last few 
weeks writing and re-writing 
her essays.

She is one of 77,163 students 
sitting the Higher School 
Certificate (HSC), the highest 
educational award at secondary 
school in NSW.

“I feel like there’s a lot that needs 
to be remembered because 
you’re really not sure as to what 
they’re going to ask you,” Ms 
Opacic said.

The NSW Board of Studies 
told SBS there were no plans 
to introduce open-book exams 
for HSC students, because 
efforts had already been made 
to reduce opportunities for pre-
prepared responses.

“Fifty per cent of a student’s 
final HSC mark is based on 
assessment work that they do 
during the course of their HSC 
studies,” president of the NSW 
Secondary Principals’ Council, 
Chris Presland said.

“Most of that work tends to be 
assignment or research-based 
tasks, not traditional testing.”

Jennifer Katrib, a Year 12 student 
at Maronite College of the Holy 
Family in Sydney’s West said 
she welcomed the prospect of 
open-book exams.

“There are little nitty gritty 
elements to the exams that you 
forget because of your nerves.

“For example in Legal Studies, 
knowing media articles, case 
studies, statistics, just to have 
them on a sheet with you I think 
would strengthen my response.”

However, George Sassine, 
another Year 12 student from 
Maronite College said even 
though he “would like a page of 
notes ... I think it kind of defeats 
the purpose of examinations as 
well.” 
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International news

Britain: The Tutors Association (TTA)

TTA news by Chris Sanders

We are holding our first National Conference. 
Sponsored by Galore Park, a major educational 
publisher, this will take place at Stowe School 
on 24th October and be a CPD-style event at 
which tutors will have the chance to attend three 
workshops. We also have Sean Fitzpatrick, the most 
capped All Black (sorry Australia!), addressing the 
plenary session.

We have a new Board following elections in July, 
and now have a very healthy mix of individual 
tutors and agencies on it. Our President, Adam 
Muckle, is regularly speaking at conferences and 
events all around the country, spreading the word 
about TTA.  Membership continues to grow.

We have held a series of workshops and seminars 
that have proved very popular with members both 
on generic topics such as ‘growing your business’ 
and specialist topics such as Special Educational 
Needs. These are regularly sold-out.

We surveyed members about a variety of attitudes 
and preferences, including asking why they joined 
TTA. Overwhelmingly, the reasons were ‘Big 
Picture’ motivations such as gaining professional 
recognition, being part of a body that speaks up for 
the profession and having the chance to influence 
the future shape of the profession. The active 
engagement of so many of our members with these 
types of issues is very gratifying and ensures that 
we remain both relevant and progressive as a body.

National Tutors Association (NTA) – USA

Well, here we are, ready to plunge into another academic year with full energy and boots blazing. The 
National Tutoring Association is proud to announce several projects that have been brought to fruition 
over the summer that will assist in training our tutors and academic coaches toward certification, thereby 
assisting these teams to better serve their student populations.

We are excited to announce that our webinar training team, led by our Communications Director, Pete 
Conrad has achieved our goal of finding an efficient and cost effective way of closed-captioning our eight 
main tutor and academic coach training webinars. Once again, the NTA has taken the lead in providing a 
service that no other association provides. In addition, we will soon produce webinar “shorts” on selected 
topics. These webinars will be shorter in length and less expensive than the main training webinars and will 
rotate topics quarterly so that certified tutors and coaches will have an inexpensive and interesting way to 
earn continuing education units for certification renewal. 

Trainer certification has been overhauled so that a trainer may now be certified as a tutor trainer, an 
academic coach trainer, or both. The NTA Private Practitioner Tutor Certification Program is now in place 
and the webinar training for that certification will start this month. The workbook is already completed. In 
addition, our Mentor Certification requirements are complete, as is the new mentor training workbook.
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The NTA is proud to announce that we have published a “Code of Ethics” for academic coaches as well 
as a list of “Reasons to Hire a Certified Tutor.”

Finally, the NTA is extremely happy to announce that we have sent 62 boxes to our deployed airmen 
in just over 16 months. Our initial goal was 12 boxes in 12 months. We offer special thanks to our 
Vice-President, Brandy Daingerfield, who serves as our liaison to the military. Not only does her family 
serve our country for which we are so grateful, but she recruits the names of airmen who need a care 
package. We need your continued help. Please visit our homepage for a list of items that we send to the 
airmen. Please consider holding a drive in your tutorial centre so that we can continue to send boxes 
to our deployed men and women. 

We hope that you will agree that the NTA continues to take the lead in the tutoring and academic 
coaching industry to better serve all segments of our membership. Before the end of 2016, the NTA 
will complete the formation of the National Tutoring Foundation, an extension of the NTA that will have 
the ability to lobby our legislators for education change, such as a bill that is currently stalled regarding 
pre-tax tutor savings accounts, which would function much like the pre-tax family medical accounts 
currently approved by the IRS. We see this as an exciting and necessary challenge.

As always, stay safe, and let us know about your victories, tutor tips, and other great news. Send us your 
photos. We love to post your contributions on our website, in monthly emails, and in the newsletter. 

Sincerely,

Pete Conrad 
NTA, Director of Communications
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FOR ATA MEMBERS
( AUSTRALIAN TUTORING ASSOCIATION )

EXCLUSIVE OFFER

SPECIAL WEBSITE PACKAGE
INCLUDES ALL OF THE FOLLOWING

Website packages $999
FROM

Regular pricing from $1,999

*This special offer is only available for members 
of the Australian Tutoring Association with a 
current valid membership

hello@pixelblitz.com.au // www.pixelblitz.com.au 

COMPLETE DESIGN + SETUP

FULLY SELF-EDITABLE SITE

UP TO 10 PAGES OF CONTENT

WEBSITE DOMAIN NAME

UNLIMITED HOSTING + STORAGE

5 EMAIL ADDRESSES

SOCIAL MEDIA INTEGRATION
(Facebook, Twitter, YouTube, LinkedIn and more!)

UP TO 5 CUSTOM DESIGNED GRAPHICS 
Or supply unlimited images, videos & slideshows)

MOBILE + TABLET COMPATIBLE All-inclusive

No hidden
costs!

Contact PixelBlitz for an obligation-free chat today!

Need more? Contact us to discuss extras like online payments, 

ongoing technical support and search engine optimisation.
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Approved.
Aon are proud to be the only approved insurance 
partner for the Australian Tutoring Association.

aon.com.au/ata

Comprehensive insurance package: 

• Professional Indemnity

• Public Liability 

• Product liability

• Optional: Business Insurance

ATA Service Team

1800 020 339
au.pcs.a�nity@aon.com
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Distance education still hurdle
By Jenne Brammer - Countryman on August 18, 2016

Communication issues and inequality 
in accessing education were hot 
topics at the Annual Federal Isolated 
Children’s Parents’ Conference, 
hosted in Perth.
ICPA WA, the State-based council, hosted the 150 
attendees for the ICPA’s 45th annual conference, 
titled Waves of Change, Oceans of Opportunity.

ICPA WA president Liz Sudlow,  who welcomed 
guests, said suitable digital infrastructure was 
imperative to enable regional families to exist 
wherever they lived and worked.

Despite ICPA members being well placed to be 
part of the great digital revolution, an outdated fair 
use policy, limited choice of providers, poor mobile 
coverage and costly data allowances continued to 
disadvantage rural and remote families, Ms Sudlow 
said.

Other issues included the inequality in accessing 
education, from early childhood through to post 
compulsory.

ICPA has been lobbying the Federal Government 
for a Distance Education Tutor Allowance.

For students who learn via distance education, a 
huge commitment is required by the family.

It is estimated there are 1500 families across 
Australia in this situation and 85 per cent of 
these students are tutored by their mother at a 
commitment of six to eight hours a day, Ms Sudlow 
said. This 40 hour/week responsibility extends 
from five to at least eight years on average and 
affects family life and work opportunities.

Among other motions passed were plans to continue 
lobbying Federal Government for increases to 
allowances, including the Basic Boarding Allowance.

The average cost of boarding in WA is about $19, 
500 and the average school tuition fees are a little 
over $16,000 per year. Typically in many schools 
the fees go up by 4 – 8 per cent each year.

This figure includes the government residential 
colleges and the agricultural colleges. If eligible for 
the Federal AIC in 2016, you can receive $8015.

The State-based BAHA is $2105 which has not 
increased since 2010 when it was a mere $50.

ICPA Federal president Wendy Hick said the gap 
was widening exponentially between the costs of 
education and the support received by remote 
families.

“This was not only affecting their financial security 
but is having a significant effect on the mental health 
of these families and in turn the sustainability and 
resilience of rural communities,” she said.

Earlier this year, the Federal Council of ICPA 
launched a campaign asking the Government to 
urgently address the educational expenses incurred 
by rural and remote families.

A boarding Schools Survey was completed by more 
than 1000 members. Among the findings were that 
families were out of pocket by $17,000 to $35,000 a 
year, for each child, before travel was even factored 
into calculations.

Mrs Hick said the ICPA had lobbied for many issues, 
but felt their voices were finally starting to be heard.

She said the ICPA welcomed Deputy Prime Minister 
Barnaby Joyce’s pre-election announcement that 
the coalition would commit to an increase of the 
Additional Boarding Allowance by 50 per cent to 
provide support to low-income families whose 
geographically isolated child board away from their 
family home.

Mr Joyce also committed, during that presentation, 
to reduce the period students need to be employed 
under the self-supporting criteria from 18 months 
to 14 months under Youth Allowance and Abstudy 
living allowance for regional and remote students.

“It has been very encouraging to see geographically 
isolated students supported in this way,” Mrs Hick 
said.
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Tutors become part of the app culture
By Tom Jackson, 8 June 2016
Tutoring is one the world’s oldest professions, but even a vocation 
so entrenched cannot escape the rising “Uberisation” of daily life.

Plato tutored Dionysius, ruler of Syracuse, while Aristotle 
instructed Alexander the Great.

But modern parents, in the stress of the exam season, can now turn 
to a tutoring industry using online technology.

Timothy Yu is founder of Hong Kong company Snapask, a mobile 
app that allows students to ask questions with a snapshot and then 
matches them with a tutor within seconds to have a one-to-one 
instant learning session.

Launched last year, Snapask is now serving over 100,000 students in 
Hong Kong, Taiwan and Singapore, with over 5,000 qualified tutors 
from top universities receiving tens of thousands of questions  
each day.

“It is more like a WhatsApp-style instant messaging environment. 
Users can use image, text or audio to communicate,” said Mr Yu.

It also has benefits for tutors in terms of making the most of their 
time.

Mr Yu says that private tutors working in person, rather than online, 
will typically earn about $20 (£14) per hour, but their capacity to 
earn is limited by constraints of time and balancing with other work.

But he says tutors working online, such as through his app, can earn 
much more by being able to work flexibly in any spare time and 
wherever tutors might be.

the Uber approach

Online technology has also changed how parents can select tutors.

There was a time when finding a tutor relied upon recommendations 
from friends or looking through newspaper adverts.

But now tutors are offered and reviewed online.

Tutor Hunt, operating in the UK, allows parents and students 
to browse through a list of tutors offering subjects in their area, 
correspond with them and arrange lessons.

Tutor Hunt’s John Underhill says more than 250,000 people have 
used its services to find tutors - and that the hunt for a tutor has 
moved a long way from “looking through the Yellow Pages, or 
peering into newsagent’s windows at the multitude of cards”.

As with other tutoring services, they are offering online tuition via 
Skype and other video services, as well as interactive whiteboard 
software.

Mr Underhill says taking tutoring fully online certainly has its 
benefits, opening up a much bigger student base to tutors, while 
also giving students more choice.

“In the past it’s been quite difficult to deliver good quality online 
lessons as the technology wasn’t there,” he said.

“Things have changed over the last couple of years, as the online 
technology has improved. We have found that more tutors are 
using interactive whiteboards, often in conjunction with VOIP 
[speaking over the internet] services, to deliver their online lessons.

“They have become more adept and proficient at using all available 
online resources, and incorporating them fully into their lessons.”

It is not just in the developed world where this trend is evident.

In Egypt, for example, local startup Tyro is testing its own 
whiteboard software that allows for tutoring sessions to take place 
entirely online.

Nigerian companies Tutor.ng and Tuteria also allow for solely online 
tuition, signalling the emergence of a truly global trend.

But do you really need a tutor?

Are tutors really a necessity? Not according to Murray Morrison, 
which may be surprising as he built a reputation as a so-called 

“super tutor”, as tutor to celebrity families.

“Private tuition is a fundamentally flawed idea in almost every 
aspect,” he says, citing cost, inaccessibility, and lack oversight as 
reasons. “In many cases it actively undermines a student’s ability to 
learn independently or improve their understanding of the subject.”

Mr Morrison compares the effectiveness of a private tutor with 
that of a personal trainer at the gym. They can point you in the right 
direction and show you how to use the equipment, but after that 
impact diminishes. 

“In private tuition, the tutor is doing most of the work, while the 
student hopefully learns by osmosis. The result is that a lot of money 
is spent on a method of learning that at best is effective in the short 
term, but at worst can create a dependency on outside help.”

Mr Morrison has his own technological approach to tuition for 
exams.

His online service, Tassomai, helps with GCSE revision by 
getting students to answer multiple-choice questions. It uses the 
information to build a profile of students’ strengths and weaknesses, 
which is used to develop a personalised revision programme.

“This approach makes sure that students’ understanding of each 
topic becomes stronger and that they also build confidence in the 
subject, making it easier to learn more effectively in class,” said Mr 
Morrison.

Another important concern for parents will be safeguarding. Tutor 
Hunt requires tutors to upload a high-resolution photograph of 
their passport or driving licence, which it then inspects and validates 
before it lists the tutor.

Its terms of service stipulate that if a student is under 18, a parent or 
guardian must be present at all times during the lessons.

Once lessons have taken place, it also requests that students leave 
feedback for the tutor, which it displays on their profile page. This 
should mean that badly-reviewed tutors are pushed to the fringes.

Mr Morrison says online tutoring software presents a far more 
secure alternative to private tuition, with no direct contact between 
students and tutors, and all interactions logged and recorded.

http://www.bbc.com/news/business-36461191
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Researching Private  
Supplementary Tutoring:   
Methodological Lessons from Diverse Cultures 
 
Edited by Mark Bray, Ora Kwo & Boris Jokić  
 
 

Publishers: 
Comparative Education Research Centre (CERC) and Springer 
ISBN 978-988-14241-3-6  
October 2015; 292 pages 
US$38 

 

 

Private supplementary tutoring, widely known as shadow education because of the way that it 
mimics mainstream schooling, has greatly expanded worldwide. It consumes considerable family 
resources, provides employment for tutors, occupies the time of students, and has a backwash on 
regular schools. 
 
 Although such tutoring has become a major industry and a daily activity for students, tutors 
and families, the research literature has been slow to catch up with the phenomenon. The topic is 
in some respects difficult to research, precisely because it is shadowy. Contours are indistinct, and 
the actors may hesitate to share their experiences and perspectives. 
 
 Presenting methodological lessons from diverse cultures, the book contains chapters from 
both high-income and low-income settings in Asia, Caribbean, Europe and the Middle East. Sepa-
rately and together, the chapters present valuable insights into the design and conduct of re-
search. The book will assist both consumers and producers of research. Consumers will become 
better judges of the strengths, weaknesses and orientations of literature on the theme; and pro-
ducers will gain insights for design of instruments, collection of data, and interpretation of findings.   
 
The editors: Mark Bray is UNESCO Chair Professor in Comparative Education at the University of 
Hong Kong. Ora Kwo is an Associate Professor in the Comparative Education Research Centre at 
the University of Hong Kong. Boris Jokić is a Scientific Associate in the Centre for Educational Re-
search and Development at the Institute for Social Research in Zagreb, Croatia.  

Tel: (852)3917 8541        Fax (852) 2517 4737         E-mail: cerc@hku.hk        Website: http://cerc.edu.hku.hk/ 

Please turn over for order details 
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